




In those cases our duty of care remains the same for them as all others, so we must ensure we 
protect them via other means. 

The vaccination statistics are currently not proven in relation to the vaccine preventing the 
spread of the virus. I have clarified this recently with a number of relatives and residents, as 
some understand that just by having the vaccine it means they are safe to visit others. That is 
not the case just yet and I do need remind everybody that there is no firm evidence at this stage 
that being vaccinated reduces the risk of the spread of the virus. Being vaccinated does provide 
the person who has had the vaccine protection from suffering the worst aspects of the virus 
should they be unfortunate to contract it, so is a huge advantage to them in that respect. 

Finally, the purchase of the visitors pod was a carefully made decision as its design allows a 
certain amount of comfort and minimises risks for all those that use it and those that are resident 
within the main body of the building, as contact in communal areas is minimised. It is for all 
intent and purpose an inside visiting area, it has heating, lighting, suitable seating, double 
glazing etc. This was purchased to provide safe visiting both now and for future use. 

If and when it is safe for a full relaxation in visiting to take place all visitors will be informed, 
however that looks to be some time off and we may need to adapt yet again in future, your 
understanding up to now and your continued cooperation over coming weeks is therefore 
requested in order we continue to keep your loved ones and our staff safe. 

Outward visits are still not advised for those who live in care homes who are shielding and with 
shielding in effect until at least the end of March a further update will be provided on that shortly. 
It is hoped that outward home visits will be allowed in coming weeks as the governments road 
map relaxes restrictions, so that if services are confident measures such as social distancing 
and household mixing guidance and risk assessments are applied, then that will assist more 
time spent with loved ones in addition to that noted above. 

We will continue to follow guidance both nationally and locally and in the meantime remain open 
to ideas on how best we do that without placing people at risk. 

Best wishes as always and stay safe 

Paula Jones 

Registered and General Manager 


